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Department Of Transportation Driving Consistent Security
Throughout its New Jersey Facilities
The New Jersey Department of Transportation’s mission is clear:
to provide reliable, environmentally and socially responsible
transportation and motor vehicle services to support and improve
the safety and mobility of people and goods in New Jersey.
Today, transportation officials say its facilities are well on their way
to being models of state-of-the-art security. But that was not
always the case. Nearly eight years ago, New Jersey’s Division of
Motor Vehicle Services — commonly called the DMV — was
reassigned to the Department of Transportation from the Division
of Law and Public Safety.
At that time, it became apparent that the security at both DOT,
and what is now the Motor Vehicle Commission’s satellite offices,
was inconsistent. While employees at both agencies’ Trenton
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“The installation of Kantech’s system was as easy as it
comes,” noted Caola. “All of the controllers were
centrally located and there was no high-voltage
systems to deal with on any door. There was only
low-voltage running that controlled locks, readers, and
motion detectors or contacts.”
Most of the new product training was conducted by
three site administrators, who worked closely with IT
department personnel to ensure that the system was
running properly and efficiently.
The implementation was tested often. For instance, if a
security official in the Cherry Hill control center
discovered that a door at the Roxbury site was not
opening, he could reboot the computer network,
electronically open the door and monitor the
passageway using the Kantech system.
There are other advantages with the system as well.
Due to the technology, there is little to no risk of a DOT
employee gaining access to material or records that
they should not see, providing greater internal controls.
At the same time, customers visiting the Cherry Hill
facility use the same door for entering and exiting,
guarding against the chance they could steal licensemaking supplies.
By all accounts, the New Jersey Department of
Transportation is more than living up to its mission.
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