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FOR IMMEDIATE RELEASE: 

 
Tyco Security Products Hosts the Asia Pacific Customer Conference  

 
Tyco Security Products, part of Johnson Controls, a global diversified technology and multi industrial leader, hosted 
the inaugural Asia Pacific Customer Conference on November 1-4, 2016, at the Westin Resort Nusa Dua Bali in 
Indonesia. With the theme of Experience Inspire Empower, the event brought together almost 100 distributors, 
system integrators, dealers and end users from over 10 countries across Asia Pacific to experience powerful unified 
security platforms, innovative edge devices and a glimpse of future security solutions. 

 
The conference featured a key note speech from Ken May, Vice President, Asia Pacific Sales, Tyco Security Products on 
the success factors and future direction of security products and solutions from TSP, affirming the commitment to 
continuous innovation and customer service improvement. He also outlined the exciting potential opportunities with 
the recent merger with JCI that will extend the reach of the technology solutions to making customers’ buildings safer, 
secure and more efficient.   

 
Customers were inspired by roadmap presentations and insights into new products to be released in 2017 by TSP 
Global Engineering and Product Management leaders in particular new interactive solutions from DSC, cutting edge 
new readers from CEM and Software House, and a trove of new features across Victor Unified, VideoEdge and Exacq 



 

 

VMS platforms. The evolution of the products in the SME segment of the business with Exacq-Neo-Kantech 
integration demonstrated why TSP is a leader in the area of unification. 
 

 
Guest speeches from long standing partner, Hong Kong International Airport and rising newcomer Bluestar India 
marked the climax of the conference where the speakers shared their experience with the powerful and reliable 
unified security solutions from Tyco Security Products.  
 
The event included a product fair where customers were walked through a comprehensive demonstration suite that 
showcased the portfolio of unified platforms, video analytics, biometrics, mobile applications, intelligence at the edge, 
wireless security automation, cyber security and the connected partner programs. 
 

 
 
At the gala dinner and award ceremony, 29 partners across Asia Pacific were acknowledged for their outstanding 
contributions by Fastest Growing Partner, Long Loyalty Partner and Performance Excellence. These award-winning 
partners have shown extraordinary dedication to customer service, technical and business excellence, and share a  
strong and enduring partnership with Tyco Security Products. 
 



 

 

 
 
“We are very excited and privileged to this host event for our Asia Pacific customers. It is an opportunity to bring 
together our Asia Pacific community in an interactive environment that will promote information sharing, networking 
and engagement,” said Ken May, “We look forward to working with all of our partners in the years ahead in serving 
our end-users with even higher levels of support, service and innovation, and driving exceptional returns for our 
stakeholders with their investment in our products and solutions.” 
 

 
- End – 
 

 
About Tyco Security Products 
Tyco Security Products is now part of Johnson Controls, a global diversified technology and multi industrial leader 
serving a wide range of customers in more than 150 countries. With its world-leading premium access control, video, 
location-based tracking and intrusion solutions, Tyco Security Products employs over 2,800 employees globally, 
including research and development, marketing, manufacturing, sales, service and logistics teams in the Americas, 
Europe, the Middle East, Africa, and Asia Pacific. Our products, built by developers from all product disciplines, 
consistently allow customers to see more, do more, and save more across multiple industries and segments including 
healthcare, government, transportation, finance, retail, commercial and residential.  Worldwide, Tyco Security 
Products helps protect 42% of Fortune 500 companies, transportation systems on five continents, 37% of the world’s 
top 100 retailers, over two million commercial enterprises, thousands of students in more than 900 educational 
facilities, and over five million private residences. 
 
About Johnson Controls 
Johnson Controls is a global diversified technology and multi industrial leader serving a wide range of customers 
in more than 150 countries. Our 117,000 employees create intelligent buildings, efficient energy solutions, 
integrated infrastructure and next generation transportation systems that work seamlessly together to deliver on 
the promise of smart cities and communities.   Our commitment to sustainability dates back to our roots in 1885, 
with the invention of the first electric room thermostat.  We are committed to helping our customers win and 
creating greater value for all of our stakeholders through strategic focus on our buildings and energy growth 
platforms. For additional information, please visit http://www.johnsoncontrols.com or follow us 
@johnsoncontrols on Twitter 
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