London Heathrow Terminal 5
BAA Heathrow Airport is the worlds’ busiest international airport
serving over 180 destinations in more than 90 countries. It
consists of 5 terminals and covers 1227 hectares. Terminal 5 (T5)
is Heathrow’s latest success. The £4.3 billion terminal is the
largest IP aviation implementation in the UK covering 260 hectares
and is the new dedicated home for British Airways. As CEM
Systems operate in all BAA owned airports and have been
successfully securing Heathrows other 4 terminals for over 18
years, CEM was an ideal choice to secure T5.
The T5 project required a proven, fully integrated IP security
solution that would not only provide 24/7 critical security, but also
aid in the efficient flow of a projected 30 million passengers each
year. To secure staff, retailers and immigration police, the existing
CEM AC2000 AE system installed at Heathrow was extended to
secure Terminal 5.
The AC2000 AE system is a powerful and fully integrated access
control system that has been specifically designed for airports.

CASE SUMMARY
Location:
London, UK
System:
CEM:
AC2000 Airport Edition (AE)
1,100+ Readers
235,000+ Cards
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of predefined messages to the card holder depending
on their privileges e.g. Wrong Zone, Access Granted,
Lost/ Stolen card and additionally shows users such
as airline staff which door mode the reader is in e.g.
‘Passenger mode’ or ‘Lobby mode’.
Passenger mode allows a door to be kept open for a
prolonged and set period of time. It is particularly useful
in airports where there are large numbers of passengers
disembarking from a plane and passing through a door
or series of doors in a short period of time.
Interlocking or Lobby mode, used throughout T5,
commonly works in conjunction with Passenger mode
to create a valve lobby; arrivals/ departure doors for
example. Valve lobby interlocking can be between a
pair of interlocked readers, or using a CEM Interlock
unit, two or more doors can be interlocked.

Future…
With BAA & BA access control systems working in
harmony, T5 has been successfully provided with an
advanced, future proof security solution. CEM Systems
continue to support BA and all BAA owned airports
with all their access control needs.

3

